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SIERRA SOUTWMST ELECTRIC POWER COOPERATIVE SERVICES, INC 

COMMERCIAL AND lNOUSTRtAL EL€CfRICITY TARIFF NO. 1 

- DESCRIPTION 

Under this Tariff, Sirra Southwest Electric Power Cooperative Services, lnc. 
("Sierra Southwest") provides competitive retail electricity supply and other competitive 
energy services as an Electric Service Provider ((IESP") as defined in A.A.C. R14-2- 
1601. 

I 

Pursuant to this Tarii, Siem Southwest will provide and sell competitive 
electricity supply, billing and rtttated services. Sierra Southwest will also sell. but not 
physically provide, the meter services of authorized providers or UDC's. 

Sierra Southwest does not provide regulated electric delivery services, but will 
sewe as agent for customers in anranging and coordinating regulated services including 
electric detivery services. 

AVAllASltlTY 

This TarifF is available throughout the state of Arizona at transmission and 
distribution voltage levels to non-residential retail customers who are eligible under the 
Arizona Corporation Commission's applicable rules. This tariff is available on a 
competitive basis as allowed by the Commission's rules and does not constitute an 
offering on a provider of last resort basis. This Tariff does not constitute an obligation to 
serve. Sierra Southwest may eled not to offer these services to any customer at the 
discretion of Sierra Southwest, consistent with Arizona law. Sierra Southwest may also 
terminate service at its discretion, consistent with contractual t e r n  and oonditions. 

CHARGES 

Monthly charges may include: 

1) EkCtrkihrSWDk : A market based charge, as negotiated, not to exceed $25 
per  kibwatt hour. Services include energy, capacity and competitive 
generation-related ancillary services. Billing determinants shall also be 
established through negotiation (e.9. energy, demand, customer or 
transaction charges). Electric supply prices may be constant or variable. 

2) Competitive Transition Charae: If applicable, a charge. as approved by the 
Commission for the UDC of the customer. passed through without markup by 
Sierra Southwest. 
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9) 

Fuel or Purchased Power: If applicable, a charge, as approved by the 
Cornmission for the UDC of the customer, passed through without mark-up 
by Sierra Southwest. 

Distribution Services: An approved charge passed through without mark-up 
by Sierra Southwest. 

Transmiss ion Services: An approved charge passed through without mark-up 
by Sierra Southwest. 

Ancillarv Services: A charge for transmission related services passed 
through without mark-up by Sierra Southwest. 

Basic Meterincr Se Nice: 

a) If provided by a Commission approved meter service provider, a market 
based charge not to e x d  the provider's maximum approved charge, 
passed through without mark-up by Sierra Southwest. 

b) If provided by the UOC of the customer, a charge, as approved by the 
Commission, passed through without mark-up by Sierra Southwest. 

Basic Meter Readinu Service: 

a) If provided by a Commission approved meter reading service provider, a 
market based charge not to exceed the provider's maximum approved 
charge. passed through without mark-up by Sierra Southwest. 

b) If providd by the UDC of the customer, a charge, as approved by the 
Commi!;sion, passed through without mark-up by Sierra Southwest. 

Billing and Collection: If billing and collection services are supplied by a UDC 
or other authorized provider, a charge as approved by the Commission 
passed through without mark-up by Sierra Southwest. If such services are 
supplied by Sierra Southwest, the cost hll either be included in the charge 
for electricity or the charge not to exceed $500 p e r  month will be itemized on 
the customer's bill. 

10) Svstems Bene- : A charge, as approved by the Commission, and passed 
through without mark-up by Sierra Southwest. 

1 I) Amlicable Taxes. 
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12) Other Charm@. Such other charges as the Commission or the UDC may 
require which will be passed through by Sierra Southwest without rnark-up. 

' . SIERRA SOUTHWEST 
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13) MisceHaneous. Other charges for services provided by Sierra Southwest that 
are not subject to this Tariff. 

All of the above charges will appear only when Sierra Southwest provides 
consolidated ESP billing. In the case of consolidated UOC billing, the UDC controls the 
entire billing format. For qual billing, Sierra Southwest's bills wilt display items: 1), 7) a 
or b (as negotiated), 8) a or b (as negotiated), 9, 4 4 ,  12 (if appropriate) and 43 (if 
appropriate). The UDC's bill would be expected to contain the remaining billing items in 
the case of dual billing. 

Sierra Southwest will express market based electricity suppiy prices in any 
manner or pricing strudure. Sierra Southwest may indude in the price for electricrty 
supply the costs of any other energy services purchased by the customer pursuant to 
the contract between the customer and Sierra Southwest. Sierra Southwest may use 
any financing or price allocation mechanisms that result in a customer's actual monthly 
charges in any month being different than the amount determined for the charges above 
pursuant to the contract. 

Terms and conditions for all other items listed in this "CHARGES" section shall 
be as approved by the Commission or other regulatory authority for the individual UOC 
or approved meter prmider, as set forth in their filed tariffs for these services. 

CONTRACT 

Customer must execute a contract with Sierra Southwest. Contact duration, 
market-based prices, UDC name@), LDC account number(s), customer address(es) 
and other terns and cmditions of service to be negotiated by the parties must be stated 
in the contract. 

TERMS AND CONDlTlONS 

Terms and conditions for providing and selling competitive electricity supply and 
billing and for selling meter services will be specified in a contract with the customer. 
These may include the following basic items: 

1) Agreement 
2) Definitions 
3) Term 
4) Pncesandfees 
5) Deposits 



6)  Termination and RemedLs 
7) Confidentiality 
8) Notices 

SIERRA SOUTHWST 
COMMERCIAL AND INDUSTRIAL ELECTRICIN TARIFF hO. 1 

Procurement and delivery of power 
Obligations 
Invoicing and payment 
Liability 
Warranti 
force majeure 
Taxes and fees 
M i l  aneous 

The final agreement entered into by the parties may contain additions, deletions, 
modifications or changes to the terms and conditions stated herein. 

MISCELLANEOUS 

Sierra Southwest may seek to change, amend or revise this Tariff at any time 
upon application to this Commission. Any such amendments, changes or revisions 
shall become effective only upon approval by this Commission and shall be 
implemented by Sierra Southwest only prcwpsctively. Such approved changes, 
amendments, or revisions shall not operate to amend, modify, change or revise 
contracts entered into prior to the effective date of stlch approved changes, 
amendments or revisions to this Tariff. 
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Sierra Southwest Electric Power Coaperatke Services, h e .  

Residential Electricitv Tariff No. 1 

DESCRIPTION 

1 Mer this Tariff, Sierra Southwest Electric Power Cooperative Seivices, Inc. 
("Sierra Southwest") provides competitive retail electricity supply and other competitive energy 
services to RESIDENTlAL customers eligible for direct access throughout the state of Arizona. 
Both single and aggregation accounts may receive service under this TarifT. Sierra Southwest is 
providing electricity as an Electric Service Provider ("ESP'). 

Pursuant to this Tariff, Sierra Southwest will provide and sell competitive electricit:. 
supply. Siern Southwest will also sell. but not physically provide, the meter and meter reading 
xn-ices of Ariil~na Corporation Commission ("Commission" or " ACC' j certiticatcd providers or 
I!Dc'S. 

Sierra Southwest will serve as an agent for customers in arranging and coordinating 
regulated services including electric distribution services. Sierra Southwest does n* )t provide 
regulated electric distribution services. 

Sierra Southwest intends to sell and provide to customers who take service undcr 
this Tariffother competitive energy services which are not regulated by the Commission. These 
energy services are not addressed in this Tariff. 

THlS IS NO?' A "PROVIDER OF LAST RESORT" TARIFF. Retail customers an: 
not required to select Sierra Southwest. This Tariff is not available to non-residential cusminers. 
Sierra Southwest is not a itility distribution company ("UDC"). 

AVAILABILITY 

Sierra Sout!west makes electric energy and capacity available under this Tatiff to 
residential retail customer; who are eligible under the Commission's applicable rules. This Tariff is 
available throughout the st, te of Arizona. 

Siena Southwest may refuse service to a customer for any of the following rcaons: 
( 1 ) The customer is not credit worthy; (2) The customer refuses to pay the price at which Siena 
Southwest offers electricity supply; (3) Sierra Southwest is unwilling or incapable of providing the 
service requested by the customer at a price the customer is Willing to pay; (4) The customer is 
located in a geographic area where Sierra Southwest is either not certificated to sene (or relatcd 
agreements are not established) or the customer is not eligible to receive direct access services; 
( 5 )  The customer refuses to sign a contract for service or refuses to accept offered prices. terms and 
conditions for electricity supply; (6) The customer is unwilling to wait the period oftime Sierra 
Southwcst (or the UDC) deems necessary to begin receiving service froni Sierra Southwest; or 
7) The cttsromcr does not have the proper electrical equipment infrastructure to receive electricit! 

from Sierra Southwest. 
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Sitma Southwest shall not be deemed as having refused service to any potential 
customer if, in the opinion of such customer, Sierra Southwest did not respond to a sales iruluiry or 
otherwise present or follow-up on a specific sales contract proposal in a time fi.ame des ir;ed  tty said 
customer. Sierra S Q U ~ ~ W C S ~  has the right to evaluate each and evwy potential customer opportunity 
and determine whether and in what time period to respond to such opportunity. 

Sierra Southwest is not required to respond to any request for proposal i d  by a 
potentkt customer seeking competitive bids from Energy Service Providers. 

THIS TAlUFF IS NOT AVAILABLE ON A PROVIDER OF LAST RESORT 
BASIS. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Siena Sou&wtst's monthly charges may include: 

Electric Suw>ly. A market-baswi charge, 8s negdiated, not to exceed $25 per kilowatt-how. 
Services include energy, capacity rrnd competitive generaton-mIated ancillary services. 
Electric supply prices may be cotristant or variable and will be set forth in the customets 
entxgysePvieesaLfreement. 

. If applicable, a charge, as approved by the Commission for C O W  'the Transttto n C m  
the VDe of the cltstomer p d  thmugh Without mark-up by S h  Southwest. 

.. 

Fuel or purchaswi Power. ffappkable, a charge, as approved by the Commission fcw the 
UDC of the customer passed through without mark-up by Skm SOu&west. 

b ~ o n  Services. A charge, as approved by the Commission for the UDC of the 
custom, passed througb by Sierra Southwest as agent without mark-up to the customer. 

rw. A charge, as w e d  by FERC, psbssed through by Sierra Transm~mon Serv 
southwejst as agent without mark-upm the customer. 

. .  

Ancillary Services. A charge for ~ ~ o n - r e I ~  services, as 
passed through by Si- Souihwest as agent withotlt matk-up to &e customer. 

l&xE dent Svstem A b  inistrator. A charge for transmission system administrative 
services passed h u g b  without mark-up by Sierra Southwest. 

by the FERC 

. A charge as approved by the Commission passed 
through w i h u t  Msifk-up by Sierra SoutBwest. 
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IO. 

11. 

12. 

13. 

will either be included in ttK c h g e  for electricity or the charge not to exceed $25 per month 
will be itemized on the customer's bifl. 

Svstem Benet& . A charge, as approved by the Co-on, and pd through by Sierra 
Southwest without &-up to the customer. 

&bible Taxa. 

C h h t X C b  Such other charges as the Commission or the UDC may require which will 
be passed thmugh by Sierra Southwest without mark-up. 

MIscellaneoW . Other charges far services provided by Sierra Southwest that are not subject 
to this Tariff. 

All of the h v e  charges will appear d y  when Sierra southwest provides 
consolidsued ESP billing. In the case of consolicbted UDC billing, the UDC controls the entire 
billing fonnat. For dual bitting, Siena Southwest b i b  will diqlay items Competitively procured. 

Sierra Southwest has the tight to express market- bafed electricity supply prices in 
tenns of discounlts (percen&tgeor othemise) fiom bundled regulated services (Le., Standard Offer 
Service) in contfacts and d l y  bills, or in any other m ~ n t ~ ? 1  or pricing strucftne. Siem 
Southwest may ifictude in bte price for electricity supply the costs of any other enesgy savices 
ptmbsed by the customer pursuant tothe agmment b&wemthecustomerand Sierra southwest. 
Sierra W b w e ~ x  shall be permitted to use any fimmcing mechanisms (e.g., balance payment) over 
the life of the agrement that result in a customer's acW monthly charges in any months being 
different than the amount determined for the charges above pursuant to the sgfeement. 

Terms and COMfitions for all other items listed in this ''CHARGES" section shall be 
as approved by the Commission for the individual UDC or certificated provider, as set forth in their 
filed tarifls for these services. S i m  S o ~ w e s t  and, in turn, custom shall comply with 
Commission's Rules and U X  Open Access tariffs as regards load profiling or mter specifications. 

Customer must execute an energy services agrement with Sitm Southwest. 
Agreement duration. market-based prices, UDC name($), UDC account numheP(s), and customer 
address(es) and other tams ad conditions of service to be negotiated by the parties must be stated 
in the agreement. 

Tenrrs and conditions for providing and selling cornptitive electricity supply and 
for selling meter services are presented. in the ifltuaEFtltive agmment appewled to this Tariff. This 
agreement sets fartfi the obligrations of Sierra -west to its custon?iers and the obligations of 
customers to Siena Southwest. The following subject areas and related tenns and conditions of 
service, are set forth in the energy services agreement. 
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1. 

* 3  -. 

3. 

. 4. 

5 .  

6. 

7. 

8. 

9. 

IO. 

Customer Agreement 

Service Agreements, Term of Service Agreement, and Right of Rescission 

Security Deposit Reqwrements and lnterest on Dcposits 

Notices 

Limits on Warranties and Damages 

Other Provisions 

Successors and Assigns 

waivers 

Rights arid Remedies 

DefinitiOnS 

The attached energy services agreement is for itlustrative purposes only. The final 
+ament  entered into by the parties may contain additions, deletions, modifications or changes to 
the terms and conditions in the appended illustration that will be negotiated at arms' length between 
the parties. 

MISCELLANE ous 
Sierra Southwest may seek to change, amend or revise this Tariff at any time upon 

application to this Commission. Any such amendments, changes or revisions shall become 
effective only upon approval by th is  Commission, and shall be implemented by Sierra Souhwest 
only prospectively. Such ~pproved change, amendments or revisions shall not operate to arnend, 
modi&, change, or revise +per8y Services agreements entered into prior to the effective date of such 
approved changes, amemlmnts or revisions to this Tariff. 

4 



FOR IUUSTRQTIVE PURPOSES ONLY 

TERMS AND CONDlTIONS FOR THE SALJ3 OF CO-VE E NERCY SERVICE 
; 

GENERAL 

The foliowing TERMS AND CONDITIONS will w l y  to the sale by Sierra Southwest Electric 
Power Cooperative Servkm, Inc. ("Sierra southwest") of energy supplies to Arizona residential 
customers. Actyal terms and conditions of each service agreement may vary and Sierra Southwest 
reserves the riglit to add, delete or amend terms, as it deems appropriate. 

SERVICE ACREEMEhT 

I .  Pricing and Term: A description of the pricing structure and term of the offer, and its 
potential for price variability, will be provided in the Customer Information Label that is 
included with the offer. 

2. Payments and Past Due Bib: 

2.1 Billing pabds for competitive electric energy normally consist of appmximately 
lhirty (30) days and ~ I Z  based on the customr's meter readjngs and assigned load 
pf i le  (it'sppficabe). Billings may come fiom the customet's utility distribution 
company or directly h m  Siena southwest. In those instmces where metex reads 
are not av~lable, Skim Southwest will comply with the Arimna Administrative 
Code with respect to estimated bills. 

2.2 A local utility distriiution company may issue consolidated customer bills. which 
include its wires related chat.ges ar#f Sierra southwest's current and past due charges 
for energy services. The payment due date wilt be the date specified by the local 
utility distribution company (nonnslly ten days fiom the biBing date). Payments not 
received witkin this timeframe will be considered past due. I 

2.3 Bills issuer1 by Sierra Southwest are due ten (IO) days from the billing date. 
Payments not received within this timeframe wilt be considered past due. 

2.4 Past due charges will accrue interest ax the rate of one and one-half percen$ f 1 - 1 a%) 
per month. If payment, plus intenst, is not rer;eived fifteen (1 5) days afkr the past 
due date, the cUst0mer"s service with Sierra Southwest will be delinquea and Sierra 
Southwest may switch the customer's service back to the local wirity distribution 
company. The customer would be nxpnsibte for payment to S i  Southwest ftw 
ail electric energy usedunti1 thewsbmer is resuned tothe I d  distribution 
company or assigned to customer's new energy service company for ekctric energy 
service. 



3. 

4. 

5, 

6. 
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7. Waivers: A waiver of any default of the other party or any other matter arising in 
connection with this agreement, at any time by either party, shall not be construed a waiver 
of any subsequent default or matter. 

8. Rights and Remedies: Except as expressly stateti otherwise herein. the rights and remedies 
granted to the parties pursuant to the service agreement are in addition to. and shall m1t limtt 
or affect, any other rights or remedies available at law or in equity. l 

9. Governing Law - This agreement will be intqmed in accordance with the substantive a d  
procedural laws of the State of Arizona, including the Uniform Commercial Code ai 11 

applies to the sales of goods. 

I O .  Attorney's Fees - In the event that either party shall successfiilly bring suit to compel 
performance or for breach of this agreement, that party shall be entitled to recover 
reasonable attorney's fees in addition to the amount ofjudgment and costs. 

I 1. Definitions: Terms, when used hemin with initial capitalization, wfrelfier in the singular or 
ptual, shall have the meaning specified in ACC R 14-24 601 . 
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